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Y tsAN NHAN NAX TiXU THI'A THIEI\ HUE,

Cdn c:ri'Ltnt To clui'c chfnh qtt1,i, dia phtt'o'ng ngay l9 thang 6 ndnt 2015;

Cdn cti'Luat Can b6, c6ng chac ngdy I3 thang I I ndm 2008;

Cdn cti 'Luat Vien chac ngdv l5 thang 11 ndm 2010;

Cdn cti' Ltrat Phdng, chong tham nhilng ngdy 29 thcing I I ndrn 2005; Lttat
slra doi, bo sutlg ntot tA aiu ctta LLtat Phdng, chong thant nhting ngay 04 thang
B ndm 2007; Lttat sl)'a doi, bo sung m\t t6 dtitt ctta Lttat Phong, chong thant
nhilng ngd;t 23 thang 1l ndnt 2012;

Can cil'Ltrcit Tiep cortg tlan ngdy 25 thang I I ndm 2013;

Cdn ar Nglti clinh to 6ltZ0lBi^lD-CP ngit1,23 rhhtg I ncirn 201,9 ct)cr Chfnlt
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phil vC tltu'c'hi€tt co'che mot cti'a, mot cira li€n thong trong gitii c1u1'At tltt) tuc htinlt

clt fnh,'

Cdn ct?'Qtry,Ot dinh ta lZgtZ007/QD-TTS ngalt 02 thang B rtdnt 2007 cua
Thtt hro'ng Chfnh pht) ban hanh Quy chd vdn hoa cong so'tai cac co'qlnn hitnlt

chfnh nhit nuo'c;

Ccin cri 'Qtn'et ctinlt tA OSZ\T7/QD-BM ngin,26 thcing A2 nitnt 2007 ct)a

BO l{oi ,t, ,i viAc ban hdnh Qtty itc wng xu'ctta ccin bo, cong clni'c, viAn chil'c

larn viec trong bo ntat, chlnh qtq,i, dia phwong,'

Theo tli nghi ct)ct Giam doc So'l\l/i vtt tai Td'trinh tA g2Z,'TT'r-SI{I/ ngiry, 20

thang 8 ndm 20 1,9.
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QUYET D!NH:

Di6u tr. Ban hanh kdm theo Quytit dinh nay Quy dinh v€ Quy tdc ung xtr
cua can b6, cong chirc, vi0n chuc vd nguoi lao dQng larn viOc trong cac co quan
hanh chinh, clon vi srr nghi€p c6ng lAp tren dia ban tinh Thira Thien Hue.

Sidu 2. Quyet dinh nay co hiQu lqc k5 ttr ngay 10 thang 9 nirn 20 18.
Di6u 3. Chanh Van phong Uy ban nhAn dan tinh, Giam doc So'Ngi vu, thu

truong so', ban, nganh cap tinh, Cht tfch Uy ban nhan dAn cac huyQn, thi \4 thanh

nghiOp cdng lfp tr6n itia birn tinh Thira Thi6n Hu6
t . il,.r F.'
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pho, ChLr tich LIy ban nhan dAn c6c xd,phuong, thi trAn va nguoi du'ng ddr-r cac don

vi sU nghiep cdn-e lap tren dia ban tinh chiu tr6ch nhi€rn thi hanh Quy€t dinh nay./.

No'i nhftrq:
-  Nhu Dieu 3 :
-  Vdn phong Chinh phir ;
- B0 Noi ,r,Lr;
- Cpc l(i€nr tr4 rzin f iin - Bo Tu ph6p;
- Doin Dai bi6Lr (luoc l ioi t inh;
- Thrro'ng trurc I-IEND tirih:
- qT, ci ic PCT IJBND tinh;
- Uy ban IvITTQVN tirrh;
- 86o ThiLa Tlii0n FIue;
- C0ng 

'fhong tin cii€n tir tinh;
- Cic PCVP va caq CY i
- Lu'u: VT. NY . ,/

TM. UY geN NHAX nAi.t
CHT] TICH ,/
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ceNG HoA xA ugr cnu xcuie vrET NAM
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QUYUXH
VO Quy tic ri'ng xfr cfra c6n bQ, c6ng chrlc, vi6n chirc

va ngu'di lao etQng lirm viQc trong cf c ccr quan hinh chinh,
do'n r. i  sU'nghiQp c6ng lap tr6n tl ia bhn tinh Thira Thi6n Hu6

(Ban hdnh kdm theo Quy€t dlnh ttj +StZ01B/QD-UBIVD
ngalt 3l thdng B ndrn 20lB cila Uy ban nhdn dan tinh Th*a ThiAn UuAl

Chucrng I
NHIN\G QUYDINH CHUNG

Diiiu 1. Ph4m vi elidu chinh vir ttii i tugng rlp dgng
.,' -

Quy tdc ndy quy dinh c6c chu6n muc xu sU cira c6n b6, c6ng chirc, vi6n
chric va nguryi lao dQng (sau dAy goi chung ld cdng chuc) ldrn vi6c trong c6c co
quan hanh chfnh nhd nu6c, dcm vi sg nghiOp c6ng 10p tr6n dia ban tinh Thua
Thi6n Hu6 trong thi hanh nhiOrn vu, c6ng vU, trong quan hQ xd h6i (sau day goi
chung la Quy tic u'ng xu); quy dinh tr6chnhiQm c[ra cdng chuc tai co quan, don

.  r  . r  i  '

vf co thAm quy6n trong vi6c thgc hiQn vd xri ly vi pham.
Didu 2. Mgc tt ich
l. XAy dung ndn hdnh chfnh chuyOn nghi6p, hiQn d?i, tr6ch nhi6m,phuc

vu, thAn thien vo'i c6ng dAn vd t6 chfc, g6p phAn gifr' gin, ph6t hry truy6n th6ng
vdn hoa tot dep cua virn g dat CO dO Hu6.

2. Quy dinh c6c chuAn muc xri sg cta c6ng chirc khi thi hdnh nhi€m vu vd
trong quan hQ xd hQi nhim b6o dam sg li6m chinh, vdn minh, chuy€n nghiep,
phu hg'p voi nghTa vu vd tr6ch nhiQm cira c6ng chric.

3. Thuc hi6n c6ng khai c6c hopt dQng vd quan hQ xd hdi cua cdng chu'c tai
noi larn viQc, gop phAn nAng cao y thirc, tr6ch nhiQm cria c6ng chilc trong c6ng
t6c phong, ch6ng tham nhflng.

4.Ld cdn cu'd6 c6c co quan, dcvn vi c6 thAm quydtr xu ly trachnhidrn khi
c6ng chric vi pham c6c chuAn *g. xtr sp trong thi henh nhiOrn vu, c6ng vu vd
trong quan h€ xd hQi va ld co so dti nhAn dAn gi6m siit vi€c ch6p henh c6c quy
dinh ph6p luQt cua cdng chric.

Chuong II
CH{JAN MUC XUSUCUA CoNG CHIIC

TRONG KHI THI HANH NHIEM VU, COXC VU

Didu 3. Nhfrng quy it inh chung
1. Khi tl-ri hanh nhiQm vu, c6ng vU, phai thuc hiQn dAV dri va dung c6c quy

dinh v0 nghTa vU cira cdng chirc
C6n b6, c6ng chu'c; Di0u 16, 17,

theo quy dinh tai Di6u 8,9, 10, 16, 17 cia LuAt
1 8, 19 cua Lu4t Vi0n chirc; Dieu 36, 3J , 38, 39,
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40 cia LuAt Phong, chdng tham nhfrng; Di6u 6, 8 cua LuAt Tiep c6ng d6n va c6c
vdn bAn ph6p lu6t khac c6 li6n quan.

2. C6ng chfr'c ph6i c6 tr6ch nhiQm ty gi6m s6t, nhdc nhcy l5n nhau rrong
qu| trinh larn vi6c. Khi ph6t hiQn d6ng nghiQp thuc hiQn sai hodc khdng day du,
kh6ng d6rn bAo quy trinh, quy dinh thi nhic nhd hodc phan anh d6n co- quan,
dcrn vi co thArn quydt quAn ly c6ng chirc vd chiu trirchnhi$m cd nhAn v0 1hfrng
phan Anh cua minh.

3. Nguoi du'ng ddu vd c6p ph6 cira ngudi dung dAu co quan, don vi co
, r  : ,  ) .  -  ,  athdnr quyen qr"rAn ly va su dung c6ng chirc c6 tr6ch nhi6m d6n d6c, ki6m tra vi6c
thuc hi6n nhiem vu, c6ng vU cria c6ng chric thu6c thAm qry€tr vd xu' ly vi pham
d6i vdi c6ng chirc vi pharn c6c quy dinh cua ph6p luat theo phAn cdp quan ly
cdng chfc.

Di6u 4. Thdi gian lim tiQ. vir girim s:it viQc ch6p hlnh thdi gran lirm viQc
1. Ch5'p hanh nghidrn quy dinh vA thoi gian lam vi6c cria Nhd nuo'c, su

dUng hi6u qua thoi gian lam vi6c.
a) Thcri gian ldrn vi6c cita co quan hanh chinh, dcyn vi sU nghiep cong lAp

(tru' c6c truong hoc tu' rndu giito,, ti€u hgc, trung hgc co sd, trung hoc pho th6ng,
ccy so kh6rn chira benh cua dia phucrng):

- Bu6i s6ng tir'07 gicr 30 phut d6n l1 gio 30 phut.
- Bu6i chiAu tt l3 gio 00 phut d6n 17 giir 00 phrit.
b) Doi voi cdc trudng hqc ttr mAu giiro ddn trung hqc pho th6ng va c6c co

so kh6rn chfr'a bOnh cua dia phuong, thgc hiQn thdi gian lam vi6c hi6n hdnh, darn
b6o dung quy dinh cua BO LuQt Lao dQng.

2. Ddi vo'i co quan, dcrn vi duoc quy dinh phAi tO chuc ldrn vi6c buoi s6ng
ngey thu bay hdng tuAn dO tiCp nhAn, gihi quytit thir tuc hanh chinh thi thcyi gian
lam vi6c du'oc thtrc hiQn theo quy dlnh t4i Quy6t df nh s6 2q201 8/QE-UBND
ngey 12 th6ng 4 ndm 2018 ctra UBND tinh vA viQc tO chuc lam vi€c vdo buoi
s6ng thu b6y hdng tuAn dO ti6p nhAn, giAi quyCt thu tuc hanh chinh.

3. Cdc co' quan, don vi, dia phuong th6ng qua hQ th6n g m|y doc th6
di6n tu cdn b6, c6ng chirc, vi6n chirc duoc trang cAp dC gi6m s6t vi6c chAp
hdnh thdi gian larn vi6c. D6ng thdi, bO tri kinh phi thp ddt vd v6n hanh h0
, 1  A  -  a  t

thong camera tai tru so' ldm vi6c, c6c dia di6rn ti6p c6ng dAn vd bQ phan mQt,
cira d€ phuc vU c6ng tac an ninh va gi6m s6t thoi gian, chat lucrng ldrn vi6c
cria c6n b6, c6ng chric, viOn chirc.

Di6u 5. Trang phqc lhm viQc
l. Khi thuc hi6n nhiQm vu, c6ng chilc ph6i rn{c trang phuc lich sU, ggn

gdng, di giay hodc ddp co quai hflu. Trang phuc duoc quy dinh nhu sau:
t  ^ , (  

\

a) Doi vcyi nam: Mdc qu6n tdy,6o somi; b0 corn-l€ nam.
b) Doi v6'i nfr': BQ 6o ddi truydn th6n g; vily dai; b6 com-10 nfr; quAn tdy vd 6o

so mi.
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c) CAn b6, c6ng chuc, vi6n chuc nir c6c co' quan hanh chinh, don vi su'
nghiQp cong lAp tr€n dia ban tinh mic B0 6o ddi truy6n th6ng vdo ngay thu hai
hdng tudn.

, ,  ^ i .d) D6i voi tlang phqc cria ngiinh Gi6o dgc vir Ddo tao (gi6o vi6n, hoc sinh),
ngodi viQc thp'c hiQn theo Quy dinh ndy, Girim d6c Sd Gi6o duc vd Ddo tao tham
muu IIBND tinh ban hdnh quy dinh trang phgc cr; th€ crla Ngdnh.

O; OOi vOi nhtng ngd,nh c6 quy dinh ri€ng vd d6ng phgc thi thsc hiQn theo
quy dlnh cira ngdnh d6.

a  r i2. Le phgc ciia cong chric lA trang phgc chinh thuc duoc sir dung trong
nhfrng bu6i 16, cu6c hgp trgng th€.

a) OOi v6i nam: Qudn tdy, 6o so mi, cd vat hoac b0 com-16 nam.
,  ^ i .
b) Ddi vo"i nD: BQ 6o ddi truy€n th6ng ho{c bQ com-l€ nfr.
c; OOi vOi c6ng chtc lir nguoi ddn tQc thiiSu s6, trang pl.ruc ngdy hQi ddn

tQc duoc xem ld 16 phuc.
3. Phai deo thd c6ng chirc (theo miu quy d!nh) khi ldrn vi€c vir khi thr,lc

hiQn nhiQrn vp b6n ngoiri co quan.
Di6u 6. Y tnrn'c ki luft
,  ^ ,  i1. ChAp hdnh nghi€m chinh Hi6n ph6p vd ph6p lu4t; nQi quy, quy ch6 lirm

vi€c cfra co quan, don vi hodc c0a co quan, dcrn vi noi d€n c6ng t6c. :
2. C6 tfrc phong ldm viQc nghi€m tirc; th6i d0 lich su, t6n trong nguoi giao ;

. .  tti6p; bAo dArn vdn h6a giao ti6p, kj' luQt ph6t ng6n vd cung cAp th6ng tin, tdi liqu.
3. Khdng su dgng bia, rugu, d6 u6ng c6 cdn trong gio ldm vi6c, gid nghi

trua cua ngiry ldm viQc, ngdy tryc. Kh6ng hrit thu6c 16 trong khu6n vi6n tru so
co quan, phdng ldm vi€c, phdng hqp vd hQi trudng. Kh6ng d6nh b4c, tharn gia
c6c tQ nan hodc c6c hdnh vi kh6c tr6i vdi quy dlnh ph6p luAt du6i moi hinh thuc.

4. Khdng cteo tai nghe, b{t nhac, nghe nhac, xem phim, choi diQn tir vd
,  . , . i  ,c6c thi6t bi gidi tri c6 nhin trong gid ldm viQc; kh6ng truy c{p c6c trang rngng c6

nQi dung kh6ng li€n quan d6n vi€c thuc hiQn nhiQrn v9, c6ng vq. Kh6ng sri dqng
mang xd h6i d€ tuy€n truydn, quing b6 c6c th6ng tin chua duoc ki6rn chirng, ciic
th6ng tin, hinlr 6nh vi phpm ph6p luAt, vi phqm thuAn phong m! tyc.

5. Kh6ng thd cirng vd t6 chric c6cho4t dQng m6 tin, di cloan trong tru sd
c0 quan, don vi.

Diiju 7. Giao d6p vir ring xir
' . :L Giao ti€p vd ung xu voi nh6n dAn

a) C6 th6i d0 ni€m nd, nhd nh4n, 16ng nghe y ki6n, giAi thich, hu6ng dAn
.. ;. ).16 rdng, cp th6 vd c6c quy ttinh li6n quan ddn gi6i quy6t c6ng viQc.

b) Kh6ng cluoc c6 th6i dO h6ch dich, nhfing nhi6u; kh6ng gAy cing thhng,
bric xric, doa nat ngudi ddn.

2. Giao tiOp va ung xu v6i c6p tr6n, cep duoi va d6ng nghiep
a) Giao ti6p vd ung xu v6i c6p tr6n
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- T'rong giao tiep va khi thi hanh nhiQm vu, c6ng vU, cAp duo'i phai co thdi

d0 lich su', t6n trong c6p tr6n , dhm bAo nguyOn tic thu bflc hanh chinh.

- Khong duoc loi dung vi6c gop y, ph6 binh ldrn t6n h4i d6n uy tfn cua cAp

trOn.
b) Giao ti6p va ung xu voi c6p duoi
- C6ng chu'c l6nh d?o, quAn ly phai guong mdu trong d?o

trong cong tac; gifr gin dohn tet nQi b6, n6p s6ng vdn hoa trong co
dri'c, loi song,

quan, do'n vi.

- Thuc hi6n Quy ctr6 dan chu o co so, ldng nghe va tiep thu y ki6n dung

din cua c6ng chu'c trong don vi.
- Nam bit tAm tu, nguyqn vgng cira c6ng chu'c dO co c6ch thuc su' dung,

+ .  ) ,  t  \  I  I  \  I  ! - '  r - \ .  
'  \

oreu nann pnu ho. p vcyi trmg d6i tugng nhdm ph6t htry khA ndng, kinh ,-tghi6rn,

tinh s6ng t?o, chu dong cria tung c6 nhAn trong vi6c thuc thi cong vU, nhi6m vu

duoc giao.
- PhAn c6r-rg nhiOrn vu cho c6p duoi 16 rdng va theo d6i viec thuc hiqn nhiem

vu cua cong chuc (tien d6, ch6t lugng, ktlt qui). ThUc hien rrguy6n tic dAn chu,

khach quan, cdng bang va minh b4ch. Kh6ng chuy6n quy.n, doc do6n, coi thuong
i '  t  r .  l l  ^  +  l - - :  - l - - , ^ ^  - - : ^ ^  - ! - ^ - ' -  - - l ^ A L : . ^ L  

' '  '

cap ouor; rcnong duo-c lcyi dung vi6c gop y, phe binh lam t6n hai dOn uy tin cua cAp

ducvi.
/ \

c) Giao tiep va u'ng xu vcvi d6ng nghiQp
- Cong chuc phai ung xri c6 vdn h6a, t6n trong va bao ve danh dU, uy tin

cua ddng nghiQp; chAn thdnh, thAn thiQn vh doan k6t, ho. p tae, h6 trq l6n nhau

hoan thanh nhi€m vu.
- Ton trong, l6ng nghe va ti6p thu y ki6n cua d6ng nghiQp, cua tAp the;

thing thin gop y vcri d6ng nghiQp tr6n tinh th6n xdy dqng, kh5ch quan.
- Khong cluo'c lo"i dpng viQc gop y, ph6 binh ldm t6n h4i cltin uy tin cua

. l  r ' ^
oong l lgnlep.

3. Giao tiep qua dien tho4i vd thu diQn tir cdng vu

a) Khi giao ti6p qua diQn thopi, c6ng chric phai xung t€n, chilc danh, chu'c

vu, co' quan, don vi ncyi c6ng titc; trao ddi ngin ggn, tdp trung vdo nQi dung cong

vi6c; thai do lich su, khdttg ngit diqn thoai dQt ngQt.

b) Cong chu'c phAi thud'ng xuy6n su dung hQp thu dipn tu cong vu de trao

ddi cong vidc va luAn chuy6n tpp tin vdn b6n qua m?ng. HQp thrr di6n tu' phAi

duoc c6ng khai cl€ thufln ti6n cho viQc trao d6i th6ng tin li6n lac trong c6ng vi€c
.  . . i  i  ^

va ti€p nhAn thong tin,trh ldi c6ng dAn. ViQc gt'i,tra ldi thu diQn tu c6ng vp kfp
' ,

thdi va lich sr-r. Khong dugc sir dUng c6c hQ th6ng thu di€n tri ngoai hQ th6ng thu

diQn tu cdng vu dO trao ddi c6ng vU.

Dii,u 8.Quy i l inh vi i viQc ch6p hhnh c6c quytit Oinh {t6i v6i cdng chirc

kh i  th i  hnnh nhi6m vu
1. Phei tr-rAn thu tinh thu bQc, ki cuong vdr trAt tu hanh chinh. C6ng chu'c

I  r .  l  i  |  \  
'  t  

- - a - ^  1 - r -  7 . - - - - . ^  +  
'  '

phai chAp hanh quy6t dinh cua cAp qu6n ly truc tiOp; phoi hop voi c6ng. chuc
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kh6c trong ciurg co cluan, dcrn vi va c6ng chirc c6c ccv quan, do'n vi, to chu'c kh6c
co lien quan d6 thuc hiQn nhiQm vu c6 hiQu qua. Trudng hqp .o qry6t dinh cua

A  n  I  t  1  r  ,  
'  

|  ,  1  a '  , 1  t  ' A  , 1  
'

cAp tr6n cAp quan ly tru'c ti6p thi c6ng chirc phai thuc hi6n theo quy6t dinh cua
, a \ z \ r t

cAp co thArn quy6n cao nh6t; ddng thdi, c6 trdch nhi6m b6o c6o cdp qu6n ly truc
. .  A  ?  \  t  

'

ti6p cta rninh vd vi6c thuc hiqn quy6t dinh d6.
2. Khi thu'c hien qry6t dinh cta cdp co thAm quyen, n6u c6ng chu'c phat

r  .  A  I  r  - t  /  ,  , .  |  ,  r  A ,  I  v  l  r  A  1  \  r  , .  , rhiQn quyet dinh do tr6i ph6p luat hodc kh6ng phu hqp voi thuc ti€n thi phai b6o
c6o klp tho'i vo'i nguo'i .a quy6t d!nh. Trong trudng ho. p v6n phAi ch6p hanh

A .  t  l  t  ,  ,  
'  t  

"  
\ .  

'

quy€t dinh, phAi b6o c6o l6n cdp tr6n trpc ti6p cua ngudi ra quy€t dinh hodc
duoc quyen ghi y ki5n bao luu crja minh tai ho so c6ng vi6c va kh6ng phai chiu
trach nhiern ve hAu qua glty ra do vi6c thgc hiQn quyet dinh do.

3. Thrrc hien nghiern tirc c6ng vi6c, nhiOrn vu duoc giao, khong de tre han,
bo sot nhiern vu; kh6ng dun dAV tr6ch nhiQm; kh6ng ne tranh c6ng viOc. Ho so
.  \  t  A  ,  

t  \  \  
A .  a  . a  u  ,  r  r  ^  

a

trinh cAp co thAnr quyen phAi dAy du n6i dung, thu tuc; khong chuy€n c6ng vi6c
thu6c nhi6m vu cua rninh len c6p tr6n vd c6c co quan, don vi cung cAp khac.

4. Khor-rg clu'oc che giau va ldm sai l6ch ndi dung cac phAn Anh cr-ra cong
chuc lam viQc trong co quan, don vi minh hoflc co'quan, don vi, t6 chu'c lch6c
hodc cua cdng dAr-r v6 nhfrng vi6c li6n quan d6n chu'c ndng, nhi6m vu do ninh
duoc giao thuc hiqn kh6ng dring quy dinh ctra ph6p luQt.

Di6u g. Qu), t l lnh vG gii i  quytit cfc y6u ciu cfia co' quan, do'n vi, td
chri 'c va cf nh6n khi c6ng chri 'c thi hirnh nhiQm vu

1. Thuc hiOn nghiOm tfc, dAy du, chinh x6c c6c quy dinh vA tiOp cong dAn.
, - A  t  !  1  ,  t  .  

'  
\  t  1  ,  a  .  , r  \  .  ,  I  u  

t

Ton trong lang nghe y ki6n dong gop vd xri ly kip thdi c6c phAn Anh, ki6n nghi
cua ca nhAn, t6 chfrc theo quy dfnh.

2. Thu'c hi€n htr6'ng d6n, ti6p nhfn, xu ly vdtrhk6t qua h6 so y6u cAu giai
A .  , ,quyet thu tqc hanh chinh theo quy dinh ctra Trung tArn Hanh chinh c6ng, b0

phQn mQt cfra c6c .6p. DAm bao nhQn dring, du thanh phAn h6 so- theo quy dinh;
' r  . ^  I  n  1  ,  ,  

t  '  '  '  r

nghi€rn cArn c6ng chri'c y6u cAu c6 nhdn, t6 chric cung cdp, b6 sung giAy to'ngoai
thdnh phAn h6 so dd c6ng khai.

3. Trong tnrcrng hqp giti quy6t thir tuc hanh chinh tr6 han, thu tru'o'ng co
quan, don vi phai Lf va gui thu xin l5i dtfn c6 nhdn, to chric theo quy dinh.
Truo'ng hgp giAi qr-ry6t h6 so tr6 han nhi6u lAn ma khong co ly clo chfnh d6ng,
thu truo'rlg co quan, dcyn vf phAi t6 chuc ki6m di6rn vd xu ly c6ng chric co thi6u

,  r  r  / , t

sot, han che hodc vi phqm theo quy dinh.
4. Khong ducrc tu ch6i gihi quytit c6c y€u

I  r ,  ,  \  rcdu do phu hgp vo'i chu c trdch, nhi6m vp dugc
cua phap luAt.

5. Khong clucvc ldm mdt, hu hong hoac
+ i  ^  )  a  ,  

'

quan d6n yeu cdu cua cA nhdn, tO chric khi dugc

l " t r ^ i r l \  cau cua ca nnan, to cllu'c lra )/ell
giao va kh6ng trii c6c quy dinh

ldm sai lenh ho so', tdi liQu lien
,

giao nhiOm vu giAi quyet.
/ . J

:\

'9 ' t

n'9. -.'

r*:i'

i '  . . i .

;,/,
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6. Khong du'o-c larn 16 bi rnft Nhe nu6c, bi rnflt cong tdc va bf nrAt nQi
dung don thu' khidtr nai , t6 c6o cira c6 nh6n, t6 chuc theo quy dinh cua ph6p luAt.

7. Nghi0rn cAm loi dung chuc ndng, nhi6m vu d6 gAy nhirng nhi6u, phi6n
ha, truc loi l<hi ru' ly, gihi quy6t c6ng viQc li6n quan d6n c6 nhdn, to chfc.

Chucrng III
CHUAN M(IC XrI StI CUA CoNG CHrtC

TRONG CACMOI QUAN HS XA HQI

Di6u 10. l{hfr 'ng quy tl inh chung
l. Khi tharl gia c6c hopt dQng xd hQi phai the hien srr vdl rninh, lich sr-r'.

Kh6ng co loi noi, cu chi, hanh dQng gdy bric xric trong dtr luAn, anh hucrng den
hinh anh ngu'oi cdng chu'c.

2. Gu'ong rn6u ch6p hanh vd v6n dQng gia dinh, ngucri thAn, nhfr'ng ngu'o'i
xung quanh chAp hdnh nghiOm chinh chir trucrng, chfnh sdch cira DAng, phdp lu6t
cua Nha nuo'c

3. Co trdch nhi6m hudng d6n ngucri dAn khi tharn gia vao cac hoat dong
thuoc linh vLIC rrinh duoc giao dung quy dinh cua phdp lu6t, nhdm tao nep sorrg
va lam vi6c theo quy dinh cua ph6p lupt.

4. Khi phat hien co hdnh vi vi pham phap luat phai co tr6ch nhi€m thong
b6o voi co quan, dcrn vi co thArn quyAn xu ly.

5. l(hong tharn gia xiri giuc, kich dQng, bao che c6c hdnh vi tr6i phap luat.
Didtr I l .  Quy tt inh cB th6 vO chu6n m1l'c xfr str cria cdng chfrc trong

.  A .cdc mdi  quan he x5 h6 i
1 . Tron g chc quan hO ung xir vdi gia dinh
a) XAy du'ng gia dinh vdn h6a, nhac nho c6c thanh vi6n trong gia dirrh

thanr gia cac l-roat dQng xd h6i 0 ncvi cu trf tr6n tinh thdn h-op tac,thi€n chf .
b) Khong de ngucri thAn lcvi dung danh nghia, chilc vu cua ban thAn dC vu

loi cho gia dinh va bdn thAn.
c) Khong duo-c t6 chirc c6c hoat dQng cu6i h6i, ma chay, mtng tl-ro, sinh

nh6t, tAn gia, tlrdng chu'c vd, cdc hoat dQng khdc cua bAn thAn vd gia dinh xa hoa,
ldng phf , vi muc dfch vu loi.

2. Trong quan hQ ung xu voi nh6n dan noi cu t.i
a) Thuc hiqn quy ch6 den chir ccr s6, tham gia sinh ho4t ncyi cu tni, chiu su

giinn s6t cua t6 chu'c DAng, chinh quyAn, doan th€ vd nhAn dAn poi cu tru.
b) Khor-rg vi phqrn c6c quy dinh vA dpo duc cdng dan dd ducyc phap luat

quy dinh hodc dd duo-c c6ng d6ng dAn cu th6ng nhdt thuc hien.
c) Khon..q can thiep trii phftp lu4t vdo hoat dQng cua c6c ccy quan, t6 chu'c,

c6 nhan noi cu tru.
3. Trong qlran hQ u'ng xu tai noi c6ng cQng
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a) ChAp hanh nghiem tric cdc quy dinh ve nQi quy, quy tic o noi cong
cQng; khong vi pham c6c chuAn muc vA thuAn phong my tuc tai noi cong cQng.

I  \  m r  ^  ,  .  ^  I  t  .  I  
/

b) The hi0n vdn minh, lich sU trong giao ti6p, ri'ng xu.
c) Khong drro-c lo'i dUng chrlc vU, quy€n h4n, m?o danh de tao thanh th6

khi tham gia c6c hoat c10ng xd hQi.
Di6u 12. Ki6m tra, xfr ly vi6c thgc hiQn Quy tlinh tii quy tic rlng xfr
1. To Cong t6c ve ki6m tra c6ng vU cua Chu tich UBND tinh co tr6ch

nhiOm t6 chirc ki6m tra, d6nh gi6 viQc thuc hien Quy dfnh nay.
2.Yi tri, chirc ndng, nguy6n tic lam viOc, phucrng thtrc hoat dQng, nhi6m

L  t  A  a  ^ a  ,  . ' 'vU, quydn han cira T6 Cong t6c ki6m tra c6ng vU cua Chu tich Uy ban nhAn dan
tinh thr-rc hi€n theo Quy ch6 hoat dQng cua T6 COn g tac, do Chu tich Uy ban
nhAn dAn tinh phe duyQt.

DiAu 13. Quy dinh vG viQc xir \f th6ng tin phin rinh hanh vi f 'ng xtl '
cfia cf n bQ, cdng chf'c, vi6n chri'c trong khi lirm nhiQm vu

Khi cong clAn, to chuc ph6t hiQn c6ng chric vi pham c6c quy dinh v€ chudn
mqc xit str cr-ra c6ng chuc trong khi thi hdnh nhiQm vu, c6ng vU va trongcitc moi
qlran he x5 hOi thi kip thdi phin 6nh vA thu tru6ng co qlran quan ly tn-rc tiep
cdng cl-ni'c hodc To Congt6c ki6m tra c6ng vU cua Chu tich UBND tinh ve viec
thuc hien quy dinh ve Quy tic ring xu tr6n dia ban tinh (thong qLtcr So'Aroi w) di
xu ly theo qLry clinh.

Didu 14. Drinh gi6 mfrc dO hni ldng cria cdng df,n, td chr?c tt6n vi6c gifri
i .  A  r  .  ,  .  h A  r  A  Aquy6t thfr tgc hinh chinh cria cdng chirc tAi BQ ph$n mQt cri'a cfc cip

ViQc danh gi6 mric dg hai long cria cdng ddn, tO chu'c d6n vi6c giai q,ryet
thu tuc hanh chfnh cila cdng chuc th6ng qua HQ th6ng clanh gia rnu'c clQ hai long
tai Trung tAm Hdnh chinh cdng, B0 phfln mQt cua chc cdp hodc thong qua Phieu
d6nh gia muc clQ hai long bing giay dugc phf* tai Trung tAm hanh chinh c6ng,
BO phfln m6t cLra c6c cdp. Ddy la co so d6 xem xdt d6nh gi6 uu r6p loai c6ng
chrlc tai Trung tAm Hanh chinh c6ng, B0 phfln mdt ctra cdc cdp hang th6ng, hang
qlly va hang ndm.

Chucrng IV
TO CHTIC THUC HIEN

Di6u I5. Tr:ich nhiQm cria nguli i tr i 'ng el6u cdc co'quan, don vi
1. Quan triet va t6 chirc tri€n khai thgc hi€n Q.ry t[c irng xir ndy ddn ttrng

c6ng chirc; tl-u.ro'ng xuydn t6 chuc ki6m tra, gi6m s6t vi6c thtrc hiqn Quy tlc irng xu';
dua ti€r-r chi thr-rc hi6n Quy t6c ung xri vdro hoat dQng denh gia, x€p loai thi clua
hang ndm.

2. Ni0m yet .ong khai Quy tic rmg xu'tai tru so ldun viOc clra co quan, don
vi. Gi6m cloc So N6i vu c6 tr6ch nhiQm huong d6n, ki6rn tra cong t6c niern y5t
c6ng khai Qr,y tac fing xu tai tru sd ldm vi6c cua co quan, clon vi.

/ /
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3. To chiic l<hen thuong, tuy6n ducrng nhfr'ng c6 nhan. tap the thr-rc hi0n tOt
:  r  v  r    

'  
,  ,  1  ,  1 ,  1  . ^  :  t

Quy'tac [tn-u xLI l ' ]odc phe binh, chAn chinh, xir ly r-rghidrn cric vi  pirarrr iroic.f0

nghi co qLlan. Ccn vi co thAm quydn xu ly. c6c vi phqul cloi ',,o'i cong cliirc ifong

co qlran. cion vi the.o phan c6p quAn ly cOng chu'c.

* i i , iu i  5. 1'ni lch nhiQm cua c6ng chric

l. Thrrc hien cl-rng c6c quy dinh tpi Quy tlc ung xlr na1,.

2. Van clQng, gi6nr s6t va nh6c nho c6ng chfrc k]rac ihuc iri€n dung clLrv

dinh tai Quy tac frng xrr; ph6t hi€n va b5o c6o co qLran, cton vi co thAm ciut'0n v'6

nhirng vi pliarn Quv taic irng xu'cua c6ng chirc kh6c.

Di0u i7. Trr ich nhi6m gir im sri t  hirnh vi frng r i i ' ,  giao t iOp trong gi i i i
quy6t  c f rng v iOc cr la c6ng chf 'c

1. Giac Giarn cloc So'Ngi vu ph6i hcp vo' i  Ban Thuong trur 'c Uy ban i \4[t
T ^  i  ,  r .  ^  * .  r  |  \  ,  1  |  r  ' t  |  /  |  |  r  ' ,  ,  |  ) .

tran To c1u0c Viet f '. larn tinh va c6c co quan khac xu'ly cac thong tin phlin ii l 'r i i r,,:

cong chu'c. Tn-tong ho. p co d6u hiQu sai pharn, kien nghi thur trr-ro'ng cula coirgr

chu'c xu' lV thec tl iarn quy€n hodc ki6n nghi co' quan co thanr LlLr\ en giai tluyet,

b6o cdri Cliii ticlr 1-iy bar"r nhAn ddn tinh.

J. Tiru Ll' l ic'l-iq cac so' ban, ngdnh c6p tinh, [Jy ban nhin cian c6c
t \ r r : ' - r \

rd, thanli 1;iro phCi hop Ban Thuong trqc Uy ban MAt trAn To quoc

cirng cii; Je to cliu'c qiiim sat thecr dinh kj' hoic dQt :<uiit i 0 iinh

rrhi0nr, thdi ctQ qiao t iep cua c6ng chf 'c voi td chuc, cd nl iAn tronu,-1r-r ir

hi0n nh i0r t i  v i i .

Sid.n lt" Diiu f l<horin thi h]rnh
l. Nhinrg r,in de l<hac chua dugc quy clinh trong Qu) tirc fnrg xu nay' sd

cluoc thr-rc hi0n theo quy dinh cua ph6p luat hodc do ngr-ro'i cfinrg dAr-r cua co
qLran, cto'n vi rern xet, qr-ry6t dinh theo quy dinh hi6n hanh. Truong hqp ciic,u'in
ban, quy'dirrh du'oc vi6n d6n trong Quy tic ri'ng xr-r nay c6 srr thay c16i, sira cloi,
bo sung hodc bi thay th€ thi duoc 6p dpng theo cdc vdn biin, rllr),clinh moi bair
hanh (trir trurd'ng h<.2-p phap luAt co quy dinh khSc).

2.l-rong quli tr inh t6 chuc thr,rc hi6n, ne,, co uAn c10 pli6t sir.rh, thu truio'ns
cdc sci. bi ln. nganii cap tinh, Chri t ich Uy ban nhAn din cic huvOn, thi xi va

i  . ,
thanh 1lh0 Fiu0 cci vin ban gu' i  v0 So NQi vp de tdng hq'p chuns, tr ir-rh i j l  bei i

nlrAn clarr tinii s,,n d6i. bo sung, hodn thi€n.l . /

nAu

i ruyen.  th i

Viet Nam

tl i i r ,  i i ' r . ic i i

tri n ir tlt ttr:
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